CERTIFICATE

SiRKETi
ELIFLI MAH. MERKEZ_23 SK. NO: 81 R BAFRA/ SAMSUN

KAPSAM: BURO, OKUL, IBADETHANE, OTEL, LOKANTA, SINEMA, TIYATRO VB. KAPALI ALANLAR ICIN

ARMADEQ INSAAT MALZEMELERI MOBILYA SANAYI VE TICARET LIMITED
MOBILYA IMALATI (iISKELET IMALATI DAHIL; TAS, BETON, SERAMIKTEN OLANLAR HARIC)

SCOPE: OFFICE, SCHOOL, HOUSE, HOTEL, RESTAURANT, CINEMA, THEATER ETC. FURNITURE
MANUFACTURING FOR CLOSED AREAS (INCLUDING SKELETON MANUFACTURING; EXCEPT THOSE MADE
OF STONE, CONCRETE, CERAMICS)

) . ISO 10002:2018 . . .
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarim karsiladigim dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 102029377
Sertifika Kodu / Certificate Code : ARMADEO
Sertifika Yaym Tarihi / Certificate Issue Date : 16.03.2026
Sertifika Gecerlilik Tarihi / Certificate Validity Date : 16.03.2027
Sertifika Periyodu / Certificate Period :1Yil/ 1 Year

ACCREDITED

MSCB-5044

Ekol Belgelendirme Sirketi

Maslak Mah. Maslak Meydani Sokak Beybi Giz Plaza No.1 Kat.15 D.55 Sariyer/istanbul/Tiirkiye Tel. +90 212 909 12 07
www.ekolbelgelendirme.com
Belgenin gegerlilik durumu https:/iwww.ekolbelgelendirme.com/sertifikaara/ adresinden kontrol edilebilir.




